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Address:  DTES, EA House, Damastown Industrial Road, Mulhuddart, Dublin 15 

Guidelines for Disabled Drivers in barrier Toll Plazas 
(Does not apply to the M50 barrier-free toll) 

Upon arriving at a barrier Toll Plaza, ILLUMINATED SIGNS located above each toll lane, on the canopy 
facia, will provide you with information to enable you to choose the appropriate lane for your transit.   

 
Do not use the Express Lanes 

 

The diagram below indicates the ILLUMINATED SIGNS at each Toll Plaza. 

 

 

If the Manned Lane signal is 
illuminated, then use this 
lane as there will be a Toll 
Operator in the lane to assist 
you 
 

 

If the Manned Lane signal is 
not illuminated, then use 
one of the Automatic lanes 
available 
 

 

Some Toll Plazas in Ireland are able to recognise those vehicles registered with the Disabled Toll 
Exemption Scheme (DTES), enabling the toll barrier to lift automatically.   
 
Should the barrier not lift automatically, move forward in the lane until you are adjacent to the 
Automatic Toll Machine and press the ‘Assistance Button’. This will be clearly visible on the machine. 
Pressing this button puts a call through to the Control Room where Control Room staff will assist you 
to transit the plaza.  
 
 

(Please note that at some Toll Plazas, pressing this button a second or subsequent time, prior to your call being 
answered, may cause the intercom unit to disconnect)  

 
If you cannot reach the Assistance Button for any reason, remain in the lane. The Toll Plaza Control 
Room constantly monitors the lanes and will render assistance. 
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